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The Hidden Hassles of

Traditional Payment Workflows

Businesses of all sizes, from freelancers to large enterprises, are always looking
for ways to optimize operations, minimize inefficiencies, and enhance cash flow
management. Amid various business challenges, one of the most common is
the complexity of coordinating payments with contract workflows. Despite the
simplification of many aspects of business through digital transformation, the
misalignment between document signing and payment processing continues to
pose a major obstacle.

For years, businesses have been juggling separate systems for managing contracts
and processing payments. Even with the rise of e-signatures and online payment
gateways, these vital functions remain isolated. This gap causes unnecessary
headaches, leading to delays, inefficiencies, and a clunky experience for both
businesses and their clients. Despite advancements in other areas, many
organizations still grapple with connecting the dots between finalizing contracts
and getting paid promptly.

Imagine this situation: after weeks of negotiations and agreement finalization,

you're all set to move forward with a signed contract. But then, the expected payment
doesn’t come through. Days pass, turning into weeks, and despite all your follow-

up efforts, the payment still hasn't arrived. What was supposed to be a smooth
transaction has turned into a major hassle, putting a strain on your cash flow and
project timelines, and adding unnecessary stress as you pursue overdue payments.

The issue isn't just about delayed payments; it's about how these delays affect the
entire business. Late payments can disrupt your cash flow, making it difficult to meet
financial obligations such as payroll, supplier invoices, and operational expenses.
They can also strain client relationships and hinder business growth, as time and
resources are diverted from core business activities to follow up on payments.

Businesses are dealing with more and more important financial information, which
raises worries about keeping data safe and following rules. If companies don't have a
strong system for handling payments and paperwork safely,

they could put their clients’information at risk, face legal trouble, or harm

their reputation.

The demand for a solution that seamlessly combines payment processing with
document workflows has never been greater. Enter Foxit Pay. By enabling
businesses to integrate payment forms directly into digital contracts, Foxit Pay
not only bridges the divide between signing and payment, but also elevates the
efficiency, security, and user experience of document-based transactions.

Get ready for an in-depth look into Foxit Pay and its groundbreaking impact on the
way businesses handle document signing and payment processing. We'll delve into
the challenges of traditional payment workflows and unveil how Foxit Pay, along with
Foxit eSign, provides a seamless, integrated solution. Plus, we'll showcase real-world
examples to illustrate how Foxit Pay is revolutionizing industries where secure,
efficient payments are essential.
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The Challenges of
Conventional Payment Processes:
A Barrier to Business Growth

Before we start talking about how Foxit Pay can improve how you handle documents and payments, it's crucial to first
recognize the common problems that businesses encounter when using traditional systems. These challenges affect
all kinds of businesses and can impact everything from how you deal with clients to your financial well-being.

o Delayed Payments and Cash Flow Gaps

At the heart of most payment workflow issues is the delay in receiving

payment after a contract is signed. In traditional business processes, there is
often a significant delay between finalizing a contract and receiving payment.

This delay can be attributed to various factors such as manual invoicing
procedures, client approval lag, and the use of outdated payment methods
such as paper checks.

For businesses that rely on timely payments to maintain cash flow, these

delays can have serious consequences. When payments don’t come through
as expected, companies are left scrambling to cover operational costs, leading
to financial strain. Employees may need to wait for payroll, suppliers may
demand payment for goods delivered, and planned investments in growth or
infrastructure may need to be put on hold.

9 Administrative Burdens and Inefficiency

Many organizations still use separate systems for document management and
payment processing. This fragmentation leads to inefficiency and increased
administrative workloads. After a contract is signed, someone on the team
must manually generate an invoice, send it to the client, track whether it's been
paid, and follow up if necessary.

The larger the business, the more time and resources are required to manage
this process. For small and medium-sized businesses, this can divert attention
from revenue-generating activities. For larger organizations, it may result in
bottlenecks that slow down entire teams, creating backlogs that affect overall
productivity. Either way, the outcome is the same: unnecessary complexity
and wasted time.
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9 Manual Errors and Payment Discrepancies

Another problem with traditional workflows is the high chance of human
error. When payments and contracts are managed separately, there’s always
arisk of differences between what was agreed in the contract and what

is billed. This could be because of wrong amounts, forgotten charges, or
mismatches in billing schedules.

These errors not only cause delays but can also lead to disputes between
clients and service providers. Discrepancies in payment amounts or terms
may require additional negotiation and clarification, further slowing down the
payment process and potentially damaging client relationships.

Friction in the Client Experience

Clients want a streamlined, easy-to-navigate experience when working with
businesses. Traditional payment workflows often create friction by requiring
clients to navigate multiple steps, such as signing a contract on one platform
and then submitting payment through another. This disjointed process not
only inconveniences clients but also raises the likelihood of payment delays.

A complicated or cumbersome payment process can greatly frustrate clients,
leading to dissatisfaction and potentially impacting future business. Ina
competitive market, providing a seamless and easy buying experience can
help you keep customers and get their business again in the future.

0 Security and Compliance Concerns

As businesses handle more transactions online, the importance of secure
payment processing cannot be overstated. Handling payment information
separately from the contract in a traditional workflow increases the risk

of data breaches and fraud. Payment data is extremely sensitive, and any
mishandling or failure to comply with industry standards such as PCI DSS can
lead to severe legal and financial consequences.

Businesses that fail to provide secure payment options risk not only losing
client trust but also facing fines or other penalties if sensitive information
is compromised. A single security breach can have lasting impactson a
company'’s reputation and bottom line.
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Foxit Pay is Built to Solve
These Challenges Head-0n

Foxit eSign's powerful new feature, Foxit Pay, was purposefully crafted to address common frustrations in the
payment processing and document signing process, providing a seamless solution. By integrating payment
processing directly into the document signing process, Foxit Pay transforms how businesses handle contracts
and payments, ensuring a streamlined, efficient, and secure experience.

ﬂ Eliminate Payment Delays and 9 Simplified Bookkeeping and
Maintain a Steady Cash Flow Reduced Administrative Tasks
Eliminating the time gap between signing a contract and receiving payment By integrating Foxit eSign and Foxit Pay into your workflow, you can eliminate
is one of the most significant challenges businesses encounter. Foxit Pay the unnecessary complexity of managing separate systems for contracts
effectively addresses this issue by instantly processing payments upon and payments. Streamlining your process will not only save time but also
document signing. Say goodbye to waiting for checks to arrive or tirelessly significantly reduce the administrative burden of tracking payments, matching
following up with clients for overdue invoices. Payments are seamlessly invoices, and sending reminders.
linked to the signed document, ensuring prompt and reliable compensation
every time. With Foxit Pay, you can seamlessly integrate payments directly into your

documents, making the entire process more efficient and hassle-free.
Foxit Pay eliminates delays to ensure a steady cash flow, helping you avoid
financial strain. Businesses no longer have to worry about unpredictable
revenue streams or the feast-or-famine cycle. Payments are collected as
contracts are signed, providing a solid financial foundation to support your
operations and growth.

Foxit Pay allows you to save time and concentrate on more important things by
automating tasks like bookkeeping. It's all in one place, so staying organized
and getting things done is easier and faster.
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9 Minimize Errors and Ensure Payment Accuracy

Human error is inevitable in manual payment systems, leading to mismatches
between invoices and payments, undercharges, or overcharges. By embedding
payment details directly into the document with Foxit Pay, mismatches
between invoices and payments, undercharges, or overcharges are completely
eliminated. With upfront agreement on payment terms, there is no room for
misunderstandings or mistakes.

This ensures that every payment matches the contract, reducing disputes and
delays caused by payment errors. Both parties have clear visibility into the
payment process, creating a smoother, more transparent transaction.

5‘

0 Deliver a Seamless, Frictionless Client Experience

Clients appreciate simplicity, and Foxit Pay makes it easy for them to settle
payments without hassle. With traditional systems, clients may need to switch
between platforms or deal with a series of emails to handle payments. Foxit
Pay eliminates this back-and-forth by allowing clients to sign and pay in one
streamlined step.

This not only speeds up the payment process but also improves the overall
client experience. A smooth, easy transaction leaves clients more satisfied,
which can strengthen relationships and enhance your reputation for efficiency.

G Top-Tier Security You and Your Clients Can Trust

Security is a critical concern when handling financial transactions. With
Foxit Pay, you can be confident that sensitive payment information is
protected at all times. Built-in compliance with industry standards like

PCI DSS and SOC 2 ensures that every transaction is secure, from document
signing to payment processing.

Foxit Pay’s robust security features mean you can trust that both your business
and your clients’ payment data are handled with care. Whether you're dealing
with one-time payments or recurring transactions, Foxit Pay safeguards every
step of the process, giving you and your clients peace of mind.
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Explore the Benefits of Foxit Pay
Across Industries

Foxit eSign with the power of Foxit Pay included is already changing business workflows across a variety of
industries where document signing and payments intersect. Let's take a deeper look at how different sectors are
leveraging this integrated solution to address their unique challenges and streamline operations.

For Freelancers & Consultants:
Never Start a Project Without Payment Again

Freelancers and consultants often walk a financial tightrope when working with new
clients. Imagine this scenario: you've worked hard to land a new contract, sending
proposals, negotiating terms, and finally getting the agreement signed. But after the
signature, the waiting begins. Will the client send the payment before you start the
project? Will you be stuck delivering work without payment for weeks or even months?

This uncertainty can create financial stress, disrupt your cash flow, and even cause
delays in starting projects. For many freelancers, the chase for payment becomes a
tedious, time-consuming task that takes away from the time they should be spending
on delivering value to their clients.

With Foxit Pay, freelancers can easily add payment sections to their contracts, so they
get paid upfront before starting a project. This means you can start working without
stressing about when or if you'll get paid. Foxit Pay makes sure you receive payment
as soon as the contract is signed, giving you financial security whether you're doing a
short project or working with a client long-term.

For example, a freelance graphic designer using Foxit Pay can include the full

project fee or an initial deposit in their contract. Once the client signs the contract,
the payment is processed immediately, eliminating the need to follow up or send
reminders. By streamlining the process, Foxit Pay allows freelancers to focus on what
they do best—delivering high-quality work.
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Law Firms:
Streamline Retainer Payments and Legal Fees

Law firms face a unique challenge when it comes to collecting payments. From
retainer agreements to service contracts, legal professionals often deal with
complex payment structures that involve back-and-forth communication with
clients. Managing these payments can become cumbersome, especially when
dealing with high-value retainer fees or settlement payments that are often delayed
by administrative hurdles.

Consider a law firm working on multiple cases, each requiring a different fee
structure and payment timeline. Without an integrated payment solution, the firm
would need to manually invoice clients, track payments, and send reminders if
payments are delayed. This adds a layer of complexity to an already busy workload
and can strain client relationships.

Real Estate Agents:
Close Deals Faster with Integrated Payments

In real estate, timing is everything. Whether it’s collecting earnest money,
processing deposits, or finalizing rent payments, real estate agents often face
delays due to the fragmented nature of traditional payment systems. Real
estate transactions typically involve multiple steps, and waiting for payments
to process can slow down the deal, potentially causing buyers or sellers to
lose interest.

Take the example of a real estate agent managing a property sale. The buyer signs
the purchase agreement, but there's still the matter of collecting the deposit.
Traditionally, the agent would need to wait for the buyer to transfer funds, which
could take days, leading to a delay in closing the deal.
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Foxit Pay simplifies this process by allowing law firms to embed payment requests
directly into their legal agreements. When clients sign the retainer agreement or
service contract, they can pay the associated fee immediately. This ensures that
payments are collected promptly and securely, reducing the need for follow-up
communication and improving cash flow.

Foxit Pay improves this process by allowing real estate agents to collect payments at
the time of contract signing. When the buyer signs the purchase agreement, they can
also pay the required deposit immediately, expediting the closing process and reducing
the risk of delays. This integrated system not only speeds up transactions but also
provides a more secure and efficient experience for both the agent and the buyer.

For property managers handling rental agreements, Foxit Pay allows tenants to sign
their lease and make their first rent payment in one seamless step. This eliminates the
need to coordinate payments separately, ensuring that rental payments are received
on time and properties can be leased more quickly.
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Schools & Universities:
Simplify Fee Collection for Students and Faculty

Educational institutions—whether universities, community colleges, or private
schools—often face the challenge of managing a wide range of payments. From
tuition and enrollment fees to scholarship disbursements and grant processing,
administrators must juggle numerous transactions that can become overwhelming
when handled manually.

Imagine a university trying to collect tuition payments from hundreds or even
thousands of students. The process typically involves sending out separate invoices,
waiting for payments to be made, and tracking those payments manually. This not
only adds a significant administrative burden but also increases the likelihood of
payment delays, missed deadlines, and even errors.

10

With Foxit Pay, schools and universities can simplify the fee collection process by
embedding payment forms directly into their enrollment documents. When students
sign their enroliment forms, they can pay their tuition at the same time, reducing
administrative overhead and ensuring that payments are collected on schedule.
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Foxit Pay Delivers
Results That Matter

Foxit Pay isn't just a feature of Foxit eSign—it's a game-changer for businesses looking to streamline payments and
document workflows. By eliminating the common pain points associated with traditional payment methods, Foxit Pay
delivers tangible benefits that enhance both operational efficiency and client satisfaction.

Speed Up Your Payment Process,
Cut Down on Costs

The time gap between signing a contract and receiving payment often results in
delayed transactions and lost revenue. Foxit Pay accelerates this process by ensuring
payments are collected as soon as the contract is signed. This reduces lag times,
eliminates the need for manual invoicing, and cuts down on administrative costs.

For businesses that rely on quick turnaround times, such as consultants or real
estate agents, this can mean the difference between closing a deal and losing a
client. Foxit Pay ensures that every transaction is handled quickly and efficiently,
allowing businesses to focus on growth instead of chasing payments.

Seamless Payments,
Happier Clients

Your clients want a simple, hassle-free payment experience, and Foxit Pay delivers
exactly that. By eliminating the need for separate logins, emails, and payment
portals, Foxit Pay’s incorporation with Foxit eSign facilitates the entire process for
your clients, making it easier for them to pay at the time of signing. A frictionless
payment process not only speeds up transactions but also improves client
satisfaction, leading to stronger relationships and repeat business.
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Boost Your Cash Flow and
Eliminate Payment Gaps

Cash flow is the lifeblood of any business, but traditional payment workflows often
lead to unpredictable revenue streams. By integrating payments directly into signed
agreements using Foxit eSign combined with Foxit Pay, you can ensure that funds are

received on time, reducing the risk of cash flow interruptions. Whether you're managing

one-time payments, recurring fees, or complex transactions, Foxit Pay provides the
consistency and reliability you need to maintain healthy financial operations.

Security You Can Trust,
Every Step of the Way

Foxit Pay comes equipped with top-tier security features, including PCI DSS and SOC 2
compliance, ensuring that your payment processes are secure at every step. You and
your clients can trust that sensitive financial data is handled with care, protecting your
business from potential breaches and ensuring peace of mind for all parties involved.
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Change the Trajectory
of Your Payment Process
with Foxit Pay

Foxit eSign and Foxit Pay collectively take the stress out of managing documents
and payments by integrating these two critical processes into one seamless
workflow. With faster transaction times, improved cash flow, enhanced

security, and a better client experience, Foxit Pay is revolutionizing the way
businesses manage their contracts and payments. Start using Foxit Pay today
and transform your business operations by simplifying payments, improving
efficiency, and strengthening your bottom line.
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