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The Total Economic Impact™ Of Foxit PDF Editor
Through four customer interviews and data aggregation, Forrester concluded 
that Foxit PDF Editor has the following three-year financial impact.

This document is an abridged version of a case study commissioned by Foxit titled: The Total Economic Impact Of 
Foxit PDF Editor, September, 2022. 
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Given the cost 
and feature set 
comparison, we 
had to ask ourselves, 
why are we paying 
more for less?
Director of system support, 
hospitality

High licensing 
cost of prior 

solution

High IT time 
cost of prior 

solution

Security 
concerns and 

shadow IT

Poor 
support

$399K

Enhanced 
security

$435K

Reduced costs of 
troubleshooting and 

ongoing management

$5.4M

Improved 
employee 

productivity

$558K

Reduced cost 
of prior 
solution

NPV

BENEFITS PV

ROI

PAYBACK

$5.0M

$6.8M

< 6 months

284%


