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A prestigious academic health sciences center is dedicated to advancing health and wellness in communities
across Massachusetts and beyond. However, like many other companies in its industry, it uses many tools to
manage many documents. This has led to inefficiencies and, ultimately, a lower bottom line.

To address its document management challenges and enhance operational efficiency, this organization
adopted Foxit PDF Solutions. Foxit PDF is an end-to-end digital document leader known for its expertise in
digital transformations, document workflows, and contract lifecycle solutions with PDFs. Foxit offers a range

of products and services designed to create, edit, share, and sign PDF documents securely and easily. This
includes its flagship product, Foxit PDF Editor, a robust PDF editor that provides top-notch security, accessibility,
collaboration, and editing features.

Since adopting Foxit PDF, the health sciences center has experienced several benefits, including:

# The ability to handle documents faster

# Quicker turnaround times for vital documents
# Smoother staff collaboration

# Increased confidence in document security

# Better communication with partners, stakeholders, and clients

Document Management Challenges
Faced by the Health Sciences Center

Before adopting Foxit PDF Solutions, the company
struggled with managing a large number of
documents using multiple software tools.
Specifically, it used separate tools for writing and
creating PDFs, secure sharing, and signing, which led
to inefficiencies in document creation, editing, and
secure sharing.

Ultimately, the company’s ineffective document

management processes greatly hindered }
collaboration and slowed the dissemination
of critical information among researchers and
healthcare professionals.
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Document Management Challenges in the
Academic Health Sciences Industry

The volume of patient records, research papers, administrative paperwork, and regulatory documents in
the academic health sciences industry is constantly growing. This has caused difficulties in organizing and
accessing critical information, decreasing productivity and a lower bottom line.

BioMed Central states that document management issues can account for a 21.3% productivity loss.

Additionally, the labor costs associated with misfiling documents are staggering at $120 per instance. Since
academic health sciences companies often manage tens of thousands of documents, these costs can quickly
escalate into millions, significantly affecting operational efficiency and profitability.

These worrying statistics illustrate how companies in this industry need efficient document management
solutions that ensure accuracy and compliance. In the near future, we can expect academic health sciences
organizations to have a growing demand for reliable document management systems.

How the Health Sciences Center Achieved Seamless
Document Management with Foxit PDF Solutions

When the academic health sciences company realized it needed to address document management challenges
immediately, it adopted Foxit PDF Solutions. The company chose this provider for its customer support,
budget-friendly pricing, and wide range of features.

To ensure a smooth implementation, the company worked closely with Foxit's team, which provided the
necessary training and ongoing support.

e N

After Foxit PDF Solutions was implemented, the academic health sciences center
gained the following benefits:

z Advanced editing tools that allowed the company to split, link, or join text blocks, set
text to flow through the whole document and more.

z Annotation capabilities include creating connectors that show on the document as
annotations and link to each other.

z Secure sharing options are available since Foxit PDF Solutions is SOC2 certified.
This means its procedures, processes, and controls meet the highest industry
standards for security, process integrity, availability, and confidentiality.



https://blog.mesltd.ca/how-medical-records-scanning-improves-care
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The Benefits of Adopting
Foxit PDF Solutions

Adopting Foxit vastly improved the health sciences center's document management processes, delivering
measurable and strategic advantages. One of the most impactful outcomes was a dramatic boost in
document handling efficiency, enabling the organization to process critical documents significantly faster.
This translated into quicker decision-making and a reduction in workflow bottlenecks.

Improved collaboration emerged as another standout benefit. Staff could easily annotate, share, and edit
documents in real time, fostering seamless team communication. The advanced annotation capabilities,
including linked connectors, allowed researchers and healthcare professionals to enhance the clarity and
precision of their documentation, further strengthening teamwork and productivity.

Foxit's SOC2-certified secure sharing features substantially upgraded document security. The platform’s
compliance with stringent industry standards ensured that sensitive patient records and research

data were always protected. This built confidence among stakeholders and upheld the organization’s
commitment to confidentiality and data integrity.

Furthermore, Foxit's intuitive design and robust editing tools empowered staff to manage complex
documents easily. Features like splitting, linking, and flowing text through entire documents reduced time
spent on manual adjustments and enabled a polished, professional finish to every file.

By leveraging Foxit, the center improved its communication with partners, stakeholders, and clients,
strengthening external relationships and fostering trust. The combined effect of these enhancements
enabled the health sciences center to achieve cost savings while positioning itself for sustained
operational success.

By integrating Foxit into its workflow, the organization addressed its immediate challenges and laid a solid
foundation for future growth and innovation in document management practices.
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Building on the Benefits of
Leveraging Foxit PDF Solutions

Ultimately, Foxit PDF Solutions empowered the health sciences center to streamline document management
processes successfully. The tool suite also helped the organization achieve cost savings.

Building on these achievements, the center remains committed to using Foxit's powerful functionalities to
improve its document management practices and support ongoing research initiatives.
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