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A major financial institution in the banking sector relied on Foxit PDF Editor to handle large volumes of 
sensitive documents across compliance, legal, and operations teams. While Foxit had already improved their 
document security and collaboration workflows, the bank encountered growing friction around dynamic stamp 
usage—a core part of their approval and audit processes. To solve this, Foxit introduced a custom JavaScript-
enhanced stamping solution that automated time-stamping, reduced manual errors, and improved regulatory 
compliance—the result: faster approvals, streamlined workflows, and stronger internal adoption across 
departments.

Executive Summary

The customer faced a significant roadblock in their 
document management system when using dynamic 
stamps for internal approvals, transaction sign-offs, 
and document verification. These dynamic stamps 
were meant to provide a clear and standardized 
way to approve documents, track workflows, and 
ensure that all signatures were timestamped and 
securely applied. However, employees across various 
departments struggled to customize and apply these 
stamps consistently, and manual intervention was 
required far too often.

The challenge was most noticeable in compliance, 
legal, and finance departments, where dynamic 
stamps are critical for regulatory requirements. Many 
employees who were not tech-savvy could not easily 
implement the specific customization needed for their 
dynamic stamps. The stamps didn’t update in real 
time, and inconsistent timestamping made tracking 
approvals across a large organization difficult. This led 
to delays, confusion, and inefficiencies.

Stalled by Manual 
Stamping Processes
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The customer recognized the problem’s urgency and contacted Foxit’s support team to seek a solution. Foxit 
Software Inc. responded promptly, introducing them to a more advanced feature of Foxit PDF Editor—the 
Custom Dynamic Stamps, enhanced with JavaScript functionality.

Foxit’s experts worked closely with the customer’s IT and document management teams to develop a 
customized solution that utilized JavaScript to automate and enhance the functionality of their dynamic stamps. 
JavaScript allowed for greater flexibility and control over how each stamp would behave, enabling real-time 
updates, precise time-stamping, and tailored metadata for each document. By integrating JavaScript with Foxit 
PDF Editor, the bank created dynamic stamps that adapted automatically to changing document conditions, 
improving accuracy and consistency.

The results were immediate and impactful. The bank’s document processing times were reduced by 40%, and 
manual errors related to dynamic stamps dropped to near zero. The compliance and audit teams, in particular, 
noticed a significant improvement in the speed of reviews and the ease of tracking approval histories across 
various document types. Real-time updates and automated stamps saved time and ensured that all processes 
met stringent regulatory and compliance standards.

Additionally, employees across departments reported higher satisfaction with the PDF tools, as an intuitive 
and reliable solution had replaced the previously confusing and error-prone process of dynamic stamping. 
The IT team was also relieved, as they no longer had to provide frequent support for manual corrections or 
customization requests related to stamps.

Key Benefits and Results

Turning Manual Pain Points 
into Automated Precision
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“Our partnership with Foxit Software has been a game changer 
for our document workflows. Before the custom dynamic 

stamps solution, our teams were struggling with inconsistent 
and time-consuming processes. Now, with the introduction 

of JavaScript-powered dynamic stamps, everything is 
automated and accurate. This has dramatically improved our 
efficiency, saved us countless hours, and made our document 

approval process far more secure and compliant. Foxit truly 
understood our needs and delivered a solution that exceeded 

our expectations.”

Senior Operations Manager, Banking Industry

What began as a persistent workflow bottleneck 
became an opportunity for transformation. By 
collaborating closely with the customer, Foxit 
delivered a purpose-built solution that automated 
approval stamps, eliminated manual errors, and 
helped the bank meet strict regulatory standards 
with confidence. The success of this implementation 
proves what’s possible when the right tools meet the 
right challenge—and reinforces why organizations 
across industries turn to Foxit when accuracy, 
compliance, and efficiency are non-negotiable.

Facing a similar bottleneck in your document 
workflow? Foxit PDF Editor can streamline, automate, 
and secure your processes:

Proof That the Right 
Tools Change Everything

Learn More



How Foxit PDF Editor’s Custom Dynamic Stamps Transformed a Banking Customer’s Workflow 5

39355 California Street, Suite 302 Fremont, CA 94538, USA
Sales: 1-866-680-3668 Support: 1-866-693-6948 Or 1-866-MYFOXIT

www.foxit.com  |  Foxit Support Center: kb.foxitsoftware.com

39355 California Street, Suite 302 Fremont, CA 94538, USA
Sales: 1-866-680-3668 Support: 1-866-693-6948 Or 1-866-MYFOXIT

www.foxit.com  |  Foxit Support Center: kb.foxitsoftware.com

http://www.foxit.com
http://kb.foxitsoftware.com

