
How to decide the number of server to purchase? 

Foxit WebPDF for SharePoint is charged according to the Application Server quantity in your 

deployed SharePoint farm. So if there are two Application Server in the SharePoint farm, then 

customer have to purchase 2 Server activation code. 

What is the average image size of a page is after being converted? 

An average page size is 200kb. 

What options are available to manage the creation, retention and deletion of converted 

data stored on the server? 

The system administrator can delete files upon setting rules/conditions for the cache file 

retention/deletion. 

How Web Reader do “Text selection "on the image? 

The text information in PDF has been extracted into Jason data each page. The Jason data will be 

downloaded with the background image to the client device together. That means the text stream 

in the current viewed page has been stored in the local device. 

Can I have a trial version of Foxit WebPDF for SharePoint? 

User can get a 30 days free trial after installing Foxit WebPDF for SharePoint to the SharePoint farm. 

Check more detailed in the installation manual. 

Can Web Reader open a PDF file with IRM protection?  

No, Foxit WebPDF Reader cannot open a PDF file with IRM protection. 

Why is the trailed watermark still being displayed after activating the plugin? 

All the cache files will be created before activation is stored in the cache memory. The cached 

images will be added with a watermark. After activating the plugin, please use the below command 

to clear the existing cache. And then all the PDF files will be converted to a new image without a 

watermark. 

 

How does WebPDF Reader support Sticky Note annotation? 

WebPDF Reader support the 7 standard Sticky Notes. But the Notes will all show as yellow 

irrespective of what color it is in desktop PDF Reader. 

$webapp = Get-SPWebApplication 

Remove-SPFoxitWebReaderCache $webapp 

 



When I print the file, there are some difference between the output file and the actually 

file. E.g. error like blank or truncated pages, incorrect position of annotation or 

annotation missing? 

You can try to set the printing options as below to solve this issue. Set the page size as A4, 

Margins as 0 and check the Print Background Colors and Images to solve this issue. 

e.g. In Internet Explorer, open print option, select “Page Setup”. 

 
 

Set the options as below, click OK to make it is effective: 

 

 


